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?8B><>W 2038 2 :>@?>@0B82=><C B0 @>74@V1=><C A53<5=B0E @8=:C ?@>BO3>< ?5@V>4C 2>є==>W 03@5AVW V ?>40;ьH5 
=0@>I5==O< 7=0G5=ь F8E ?>:07=8:V2 2 ?VA;O2>є==89 ?5@V>4 (?@>3=>7>20=>, ?>G8=0NG8 7 2024 @>:C).  
(V=0=AC20==O :@548B=8E ?@>5:BV2 =0 ?5@V>4 2>є==>W 03@5AVW @>AVW 1C45 74V9A=N20B8Aь :>=A5@20B82=>. #>2=5 
2V4=>2;5==O :@548BC20==O  �0=:>< ?@>3=>7CєBьAO 2 ?VA;O2>є==89 ?5@V>4.  
�;O 4>AO3=5==O A2>WE AB@0B53VG=8E FV;59 �0=: ?5@5410G0є: 
• 71V;ьH5==O ?@>F5=B=>3> 4>E>4C (70 @0EC=>: ?V428I5==O AB02>: 70 ?>B>G=8<8 :@548B0<8, @>7<VI5==O 
B8<G0A>2> 2V;ь=8E :>HBV2 C 45?>78B=V A5@B8DV:0B8 !�'); 

• 715@565==O :><VAV9=>3> 4>E>4C ?@>BO3>< ?5@V>4C 2>є==>W 03@5AVW =0 @V2=V, I> =5 <5=H5, =V6 ?>B>G=89, B0 
9>3> 71V;ьH5==O, ?>G8=0NG8 >@Vє=B>2=> 7 2024 @>:C, 4> 4>2>є==>3> @V2=O V ?>ABC?>25 ?>40;ьH5 =0@>I5==O 
70 @0EC=>: ?@>2545==O 3@>H>28E ?5@5:07V2 :;Vє=BV2, >1A;C3>2C20==O FV;ь>28E :;Vє=BAь:8E A53<5=BV2 70 
@>7@0EC=:>2>-:0A>28<8 >?5@0FVO<8, 2 B><C G8A;V 70 >?5@0FVO<8 7 V=>75<=>N 20;NB>N; 

• 7<5=H5==O 7030;ь=8E 28B@0B H;OE><, 7>:@5<0, 268BBO 70E>4V2 I>4> >?B8<V70FVW ?5@A>=0;C, C4>A:>=0;5==O  
4VO;ь=>ABV 2V44V;5=ь B0 3>;>2=>3> >DVAC B>I>, 7<5=H5==O ?@>F5=B=8E 28B@0B 70 @0EC=>: ?>30H5==O :@548BV2 
@5DV=0=AC20==O !�'; 

• >?B8<V70FVN <5@56V B>G>: ?@>406V2 7 >@Vє=B0FVєN =0 >1;0A=V F5=B@8 V <VAB> �8W2; 
• 715@565==O V=:0A0B>@Aь:>W A;C618 2 <VAB0E, 45 =5 254CBьAO 0:B82=V 1>9>2V 4VW, 0:B82V70FVN @>1>B8 
V=:0A0B>@Aь:>W A;C618 ?VA;O 2>є==>W 03@5AVW (>@Vє=B>2=> 7 2024 @>:C), 0:BC0;V70FVN 4VNG8E B0@8DV2 =0 
V=:0A0FVN; 

• @>728B>: on-line ?>A;C3 «Digital Bank»; 
• 0:B82V70FVN @>1>B8 70 =0?@O<:>< ?@>F5A8=3C, 0 A0<5 - V=B5=A8DV:0FVN ?>A;C3 7 V=B5@=5B-5:209@8=3C; 
• @>728B>: 1V7=5AC 7 ?@>406C 20;NB=8E FV==>AB59 (40;V- «�0=:=>B=89 1V7=5A»); 
• 715@565==O V, 70 =0O2=VABN <>6;82>AB59, ?V428I5==O >1AO3V2 ?@>406V2 2 =091V;ьH ?@81CB:>28E A53<5=B0E; 
• AB2>@5==O B0 ?5@<0=5=B=89 @>728B>: ?0@B=5@Aь:8E :0=0;V2 ?@>406V2 10=:V2Aь:8E ?@>4C:BV2 V ?>A;C3 70 
@0EC=>: 70;CG5==O 035=BV2 - ?@>402FV2 AB0=40@B=8E ?@>4C:BV2 �0=:C, O:V A?V2?@0FNNBь 7 =8<  =0 2AV9 
B5@8B>@VW ':@0W=81; 

• 70<>2;5==O ?>A;C3 H8@>:>3> :>;0 :><?0=V9 7 <0@:5B8=3C B0 @5:;0<8 7 <5B>N 0:B82=>3> ?@>AC20==O 
10=:V2Aь:8E ?@>4C:BV2 =0 @8=>:. 

 

�> >A=>2=8E @57C;ьB0BV2 @50;V70FVW AB@0B53VW V ?V4AC<:V2 4>AO3=5==O AB@0B53VG=8E FV;59 �0=: 2V4=>A8Bь: 
• 70157?5G5==O 287=0G5=>3> @V2=O ?@81CB:>2>ABV V :0?VB0;V70FVW �0=:C; 
• 157C<>2=5 715@565==O :>=:C@5=B=8E ?>78FV9 =0 10=:V2Aь:><C @8=:C ':@0W=8; 
•  =5CE8;ь=5 ?@>AC20==O 1@5=4C �0=:C; 
• 70157?5G5==O 4825@A8DV:>20=>W :;Vє=BAь:>W 1078, =5CE8;ь=5 ?V4B@8<0==O ABV9:8E B0 4>23>AB@>:>28E 
?0@B=5@Aь:8E 2V4=>A8= 7 :;NG>28<8 :;Vє=B0<8;  

• 7<5=H5==O G0AB:8 =5@>1>G8E 0:B82V2; 
• ?>40;ьH89 @>728B>: A8AB5<8 <C;ьB8:0=0;ь=>3> 10=:V=3C, ?V428I5==O O:>ABV B0 ?8B><>W 2038 
0;ьB5@=0B82=8E :0=0;V2 ?@>406C (V=B5@=5B 10=:V=3, <>1V;ь=89 10=:V=3, ?0@B=5@Aь:V ?@>3@0<8); 

• ?V428I5==O O:>ABV >1A;C3>2C20==O :;Vє=BV2; 
• GVB:5 4>B@8<0==O 28<>3 70:>=>402AB20, C B><C G8A;V I>4> DV=0=A>2>3> <>=VB>@8=3C, ?@>B84VW :>@C?FVW V 
H0E@09AB2C B>I>;  

• 2?@>20465==O ?5@5E@5A=>3> ?@>406C 10=:V2Aь:8E ?@>4C:BV2 :;Vє=B0<, C B><C G8A;V 70 @0EC=>: V=B53@0FVW WE 
1V7=5AV2, 3>@87>=B0;ь=>W 270є<>4VW @53V>=0;ь=8E 2V4>:@5<;5=8E ?V4@>74V;V2 �0=:C. 

 
1 #@8 Fь><C 2V4:@8BBO DV78G=8E B>G>: ?@>406C =5 ?;0=CєBьAO. 
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�>:@5<0 1V7=5A FV;V 2 =0?@O<:C �>@?>@0B82=>3> 1V7=5AC ?>;O30NBь 2 71V;ьH5==V ?@81CB:>2>ABV, 4>AO3=5==V 
<0:A8<0;ь=>3> A8=5@35B8G=>3> 5D5:BC, AB2>@5==V V=AB@C<5=BV2 1V7=5AC 70 B0:8<8 =0?@O<:0<8: 
• :;Vє=B8 ��� (?VA;O2>є==89 ?5@V>4); 
• >?B8<V70FVO <5@56V B>G>: ?@>406V2 7 >@Vє=B0FVєN =0 >1;0A=V F5=B@8 V <VAB> �8W2; 
• 70;CG5==O 7 @8=:C 4>A2V4G5=8E A?5FV0;VABV2 :>@?>@0B82=>3> =0?@O<:C; 
• AB2>@5==O B0 @>728B>: ?0@B=5@Aь:8E :0=0;V2 ?@>406V2 10=:V2Aь:8E ?@>4C:BV2; 
• @>728B>: on-line ?>A;C3 «Digital Bank»;  
• 715@565==O V=:0A0B>@Aь:>W A;C618 2 @53V>=0E, 45 =5 254CBьAO 0:B82=V 1>9>2V 4VW; 
• 0:B82=5 ?@>AC20==O ?@>4C:BV2 =0 @8=>: 2 B.G. G5@57 70<>2;5==O ?>A;C3 7 <0@:5B8=3C B0 @5:;0<8.  

 

�0=: 26820B8<5 CAVE =0;56=8E 70E>4V2 I>4> 715@565==O A2>єW :>=:C@5=B>740B=>ABV C :>@?>@0B82=><C 1V7=5AV 
=0 =0;56=><C @V2=V.  
 

�>;>2=8<8 FV;O<8 @>728B:C $>74@V1=>3> 1V7=5AC AB0=CBь: 
• �@>AB0==O ?V7=020=>ABV �0=:C B0 4>2V@8 :;Vє=BV2, 0:B82=5 2?@>20465==O =09:@0I8E @5:;0<=8E ?V4E>4V2 V 
B5E=>;>3V9, I> 4>25;8 A2>N 5D5:B82=VABь =0 C:@0W=Aь:><C 10=:V2Aь:><C @8=:C; 

• �1V;ьH5==O 5<VAVW ?;0BV6=8E :0@B B0 ?V428I5==O 2V4A>B:0 WE 0:B82=>3> 28:>@8AB0==O; 
• �>ABC?=VABь DV=0=A>28E ?>A;C3 C 2AVE :0=0;0E ?@>406V2: B@048FV9=8E, 48AB0=FV9=8E B0 ?0@B=5@Aь:8E; 

• #>A;V4>2=89 ?5@5EV4 2V4 ?@>?>78FVW :;Vє=B0< >:@5<8E 10=:V2Aь:8E ?@>4C:BV2 B0 ?>A;C3 4> D>@<C20==O 
:><?;5:A=>W <>45;V 270є<>4VW 7 :;Vє=B0<8, O:0 4>72>;8Bь 704>2>;ь=8B8 1V;ьHVABь WE ?>B@51 C AD5@V 
DV=0=A>28E ?>A;C3 B0 <0:A8<0;ь=> 7>A5@548B8 >1A;C3>2C20==O :>6=>3> :;Vє=B0 2 �0=:C; 

• �1V;ьH5==O :><VAV9=8E 4>E>4V2 70 @0EC=>: 2V4=>2;5==O :@548BC20==O 2 A53<5=BV DV78G=8E >AV1 

(?VA;O2>є==89 ?5@V>4);  
• #@>4>265==O @>728B:C 4VO;ь=>ABV e-commerce B0 2V4?>2V4=5 =0@>IC20==O 4>E>4V2. 

�>:@5<0, �0=: ?;0=Cє @50;V70FVN =0ABC?=8E ?@>3@0<, ?@>4C:BV2 B0 B5E=>;>3V9: 

З4 A4CDO@>B@ >D98<FG64AAO HV;<KA<I BEV5 F4 ("#: 
• 2V4=>2;5==O :@548BC20==O 70 :0@B:>28<8 ?@>3@0<0<8 =0 70@?;0B=V ?@>5:B8 A?V2@>1VB=8:V2 �0=:C 
(«�@548B 10»); 

• ?V4:;NG5==O B0 =040==O :@548BV2 DV78G=8< >A>10< 2 <560E 45@602=8E ?@>3@0< 2 @0<:0E ?0@B=5@AB20 7 
(>=4>< @>728B:C ?V4?@8є<=8FB20 . 

З4 A4CDO@>B@ ;4?GK9AAO C4E<6V6: 
• ?5@V>48G=5 ?@>2545==O 45?>78B=8E 0:FV9 7 <5B>N 70;CG5==O =>28E 2:;04=8:V2 4> �0=:C (O: A2V4G8Bь 4>A2V4, 
ACBBє20 G0AB8=0 2:;04=8:V2 70;8H0єBьAO 2 �0=:C ?VA;O 7025@H5==O 0:FVW B0 2V4?>2V4=>3> 7=865==O 
?@>F5=B=8E AB02>:); 

• @>728B>: ?@>4C:B>2>W ;V=V9:8 7V 7<V==>N (?;020NG>N) AB02:>N, I> 70;568Bь 2V4 V=48:0B82=8E ?>:07=8:V2; 
• 7<V=0 ?@>F5=B=>W ?>;VB8:8 70 ?>B>G=8<8 @0EC=:0<8 (2 B.G. 7 28:>@8AB0==O ?;0BV6=8E 70A>1V2) 7 <5B>N 
AB2>@5==O 1V;ьH ?@8201;828E C<>2 @>7<VI5==O :>HBV2 4;O =>28E B0 4VNG8E :;Vє=BV2. 

З4 A4CDO@>B@ DB;D4IGA>B6B->4EB6B7B B5E?G7B6G64AAO: 
• 7<V=0 B0@8D=>W ?>;VB8:8 70 ?>B>G=8<8 @0EC=:0<8 DV78G=8E >AV1 (2 B.G. 7 28:>@8AB0==O ?;0BV6=8E 70A>1V2) 7 
<5B>N AB2>@5==O 1V;ьH ?@8201;828E C<>2 >1A;C3>2C20==O :;Vє=BV2, 7 >@Vє=B0FVєN :;Vє=BV2 =0 1573>BV2:>2V 
@>7@0EC=:8 B0 71V;ьH5==O 4>E>4V2 2V4 5<VAVW B0 V=B5@G5=46; 

• @>7@>1:0 B0@8D=8E ?0:5BV2 B0 5<VAVO ?;0BV6=8E :0@B>:, I> 70157?5GCNBь =091V;ьH89 @V25=ь V=B5@G5=6 
(157:>=B0:B=V :0@B:8 7 B5E=>;>3VєN 3d-secure :;0AC Standart B0 V 28I5, :0@B>: Visa Business 4;O ("# B0 
N@848G=8E >AV1), ?>ABC?>20 70<V=0 4VNG8E ?@>4C:BV2 =>28<8 B0@8D=8<8 ?0:5B0<8 7 1V;ьH>N 4>E>4=VABN 
4;O �0=:C B0 :>=:C@5=B=8<8 B0@8D0<8 2 7@V2=O==V 7 :>=:C@5=B0<8; 

•  >B@8<0==O 4>E>4V2 2V4 V=B5@=5B-5:209@8=3C (4>>?@0FN20==O  B5E=>;>3VW B0 WW 70?CA: 4;O ("# B0 N@848G=8E 
>AV1), 70;CG5==O =0 >1A;C3>2C20==O 03@530B>@V2 ?;0B56V2 B0 DV=0=A>28E :><?0=V9 7 <5B>N 74V9A=5==O 
5:209@8=3C B0 @2@-?5@5:07V2 7 28:>@8AB0==O< 2;0A=>3> ?@>F5AAV=3C; 
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• 71V;ьH5==O :><VAV9=8E 4>E>4V2 70 @0EC=>: @50;V70FVW @2@-?5@5:07V2, 70 O:8<8 5:209@8=3 1C45 28:>=C20B8Aь 
�0=:>< G5@57 2;0A=89 ?@>F5A8=3>289 F5=B@; 

• @50;V70FVO ?@>5:BC 7  #% MasterCard I>4> <>6;82>ABV ?V4:;NG5==O :0@B>: FVєW ?;0BV6=>W A8AB5<8 4> 
?>A;C3 Google Pay, Apple Pay; 

• ?V4:;NG5==O 4> A8AB5<8 Union Pay 2 O:>ABV 5<VB5=B0 B0 5:209@0, 0 B0:>6 10=:0->?5@0B>@0 3@>H>28E 
?5@5:07V2 7 2024 @>:C; 

• <0:A8<0;ь=5 70;CG5==O ?@0FV2=8:V2 ?V4?@8є<AB2 =0 70@?;0B=V ?@>5:B8 2 �0=: ?@8 2840GV :@548BV2 
N@848G=8< >A>10< 2 <560E :><?;5:A=>3> >1A;C3>2C20==O 707=0G5=8E N@848G=8E >AV1 B0 WE ?@0FV2=8:V2; 

• 2?@>20465==O V=D>@<0FV9=>-?@>3@0<=>W 270є<>4VW 7 �5@602=8< @5єAB@>< >1BO65=ь @CE><>3> <09=0 4;O 
A?@>I5==O B0 02B><0B870FVW ?5@52V@:8 >1BO65=ь ?@8 2V4:@8BBV :;Vє=B0< ?>B>G=8E @0EC=:V2.  

З4 A4CDO@>B@ DB;6<F>G 8<EF4AJV=A<I >4A4?V6 CDB84:G ?5@5410G0єBьAO 24>A:>=0;5==O 48AB0=FV9=8E B5E=>;>3V9 
>1A;C3>2C20==O :;Vє=BV2 C <>1V;ь=><C 4>40B:C B0 251-25@AVW A8AB5<8 «І=4CAB@V0;24», 0 A0<5: 
• 74V9A=5==O >=;09= V45=B8DV:0FVW =>28E :;Vє=BV2 
• @50;V70FVO ?>A;C38 7 2V4:@8BBO< ?>B>G=>3> 7 28:>@8AB0==O< 5;5:B@>==>3> ?;0BV6=>3> 70A>1C 01> 28?CA: 
4>40B:>2>W ?;0BV6=>W :0@B:8 4> 265 VA=CNG>3> @0EC=:C; 

• 70<>2;5==O/1@>=N20==O A59D>28E A:@8=ь>: B0 >?;0B0 70 ?>4>265==O AB@>:C >@5=48 A59D>2>W A:@8=ь:8;  
• @50;V70FVO B>@3V2;V 10=:V2Aь:8<8 <5B0;0<8 2 4>40B:C «І=4CAB@V0;24»; 
• @50;V70FVO <>6;82>ABV ?V4?8A0==O 4>:C<5=BV2 7 28:>@8AB0==O< :20;VDV:>20=>3> 5;5:B@>==>3> ?V4?8AC 
4>40B:C «І=4CAB@V0;24»; 

• @50;V70FVO 2 <>1V;ь=><C 4>40B:C <>6;82>ABV 2V4?@02:8/28?;0B8 ?5@5:07C 7 @0EC=:C/=0 @0EC=>: :;Vє=B0 2 
�0=:C 70 A8AB5<0<8 «Western Union», «MoneyGram»; 

• >=>2;5==O B0 @548709= 251-A09BC �0=:C. 
 

�0=: ?@>2>48Bь :><?;5:A=5 C4>A:>=0;5==O B0 2?@>20465==O 1V7=5A-?@>F5AV2 B0 V=D>@<0FV9=8E A8AB5<, WE 
B@0=AD>@<0FVN =0 =>2C ACG0A=C >A=>2C.  &0:0 «48468B0;V70FVO» A8AB5< B0 ?@>F5AV2 C �0=:C ?V428I8Bь O:VABь 
>1A;C3>2C20==O :;Vє=BV2, ?V428I8Bь @V25=ь :5@>20=>ABV B0 <0AHB01C20==O, 7=878Bь 28B@0B8 B0 4>72>;8Bь �0=:C 
1V;ьH 3=CG:> B0 5D5:B82=> :5@C20B8 :@548B=8<8 B0 V=H8<8 2840<8 ?>A;C3, 7<5=HCNG8 @878:8 4;O �0=:C. 
 

"A=>2=8<8 AB@0B53VG=8<8 =0?@O<:0<8 :07=0G59Aь:>W DC=:FVW �0=:C є 02B><0B870FVO :07=0G59Aь:8E >?5@0FV9 B0 
A8AB5< 270є<>4VW, 7=865==O >?5@0FV9=8E @878:V2, ?V428I5==O 2=CB@VH=ь>W >?5@0FV9=>W 5D5:B82=>ABV B0 =040==O 
4>40B:>28E :07=0G59Aь:8E ?>A;C3 :;Vє=B0<. �0=: =5 <0є =0<V@C 2B@0B8B8 A2>N :>=:C@5=B>740B=VABь =0 
20;NB=><C @8=:C.  
 

�0=: ?@>3=>7Cє =0 2023 @V: ?@>4>265==O 2>є==>W 03@5AVW (O: <V=V<C<, 1V;ьH0 G0AB8=0 @>:C), C 729O7:C 7 G8< 
>GV:CєBьAO, I> >1<565==O B0 701>@>=8 7V AB>@>=8 !�' =0 <V610=:V2Aь:><C 20;NB=><C @8=:C ':@0W=8 

4VOB8<CBь 25Aь 2023 @V:. &><C ?@V>@8B5B=8<8 >?5@0FVO<8 =0 F59 G0A є: 
• ?>30H5==O 70;CG5=>3> @5DV=0=AC20==O 2V4 !�'; 
• 715@565==O :;Vє=BAь:>W 1078 2 @>7@V7V ?0A82=8E B0 0:B82=8E >?5@0FV9; 
• AC?@>2>465==O :;Vє=BAь:8E >?5@0FV9 7 <0:A8<0;ь=>N 4>EV4=VABN 4;O �0=:C; 
• @>7<VI5==O 2V;ь=>W ;V:2V4=>ABV 2 45?>78B=V A5@B8DV:0B8 !�' 01> 2 <0;>@878:>2V 0:B828 7 1V;ьH>N 
4>EV4=VABN. 

 

#>40;ьHV ?;0=8 ?5@5410G0NBь, I> ?>G8=0NG8 7 2024 @>:C, >GV:CєBьAO ?>ABC?>25 7=OBBO >1<565=ь B0 701>@>= 7V 
AB>@>=8 !�' =0 <V610=:V2Aь:><C 20;NB=><C @8=:C B0 2V4=>2;5==O >1AO3V2 �07=0G59Aь:8E >?5@0FV9, 
@>7H8@5==O <>6;82>AB59 74V9A=5==O >?5@0FV9 =0 DV=0=A>28E @8=:0E H;OE>< ?V4:;NG5==O 4> V=H8E 
B>@3V25;ь=8E ?;0BD>@< 0 B0:>6 ?>ABC?>25 74V9A=5==O V<?;5<5=B0FVW B>@3V25;ь=>W ?;0BD>@<8 ?V4 2;0A=8< 
1@5=4>< 7 <5B>N =040==O <>6;82>ABV 74V9A=5==O :;Vє=B0<8 �0=:C B>@3>25;ь=8E >?5@0FV9 >=-;09=, 2 B><C G8A;V 
G5@57 5;5:B@>==89 4>ABC? 4> 2;0A=>W FX-;V:2V4=>ABV 70 4>?><>3>N ?;0BD>@< REFINITIV FXALL, 

BLOOMBERG FXGO. 

 
�@0E>2CNG8 7030;ь=C A8BC0FVN 2 :@0W=V, AB0= 5:>=><V:8, =0O2=V B5=45=FVW =0 @8=:0E :0?VB0;C, �0=: 2 
=091;86GV9 ?5@A?5:B82V 1C45 7<5=HC20B8 1>@3>25 =020=B065==O 3 74V9A=N20B8 4>AB@>:>25 ?>30H5==O 
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>B@8<0=8E :@548BV2 @5DV=0=AC20==O 2V4 !0FV>=0;ь=>3> 10=:C ':@0W=8 70 @0EC=>: =0?@02;5==O :>HBV2, 
>B@8<0=8E 2V4  V=VAB5@AB20 DV=0=AV2 ':@0W=8 (?>30H5==O ?>@BD5;N "��#). 
� @07V =0O2=>ABV C �0=:C B8<G0A>2> 2V;ь=8E :>HBV2, 707=0G5=V @5AC@A8 1C4CBь =0?@02;5=V 2 45?>78B=V 
A5@B8DV:0B8 !�'. #@8 7<V=8 :>=9N=:BC@8 @8=:C 3 ?V428I5==O  V=VAB5@AB2>< DV=0=AV2 4>E>4=>ABV 70 
:>@>B:>AB@>:>28<8 "��# (4> 3 <VAOFV2), 4> 28I>3> @V2=O, =V6 AB02:0 ?> 45?>78B=8E A5@B8DV:0B0E !�', 3 
�0=:>< <>65 1C45 @>73;O=CB0 <>6;82VABь 2V4=>2;5==O V=25ABC20==O :>HBV2 2 "��#. 
 

#;0=CєBьAO @>7H8@5==O <>6;82>AB59 74V9A=5==O >?5@0FV9 =0 DV=0=A>28E @8=:0E H;OE>< ?V4:;NG5==O 4> 
V=H8E B>@3V25;ь=8E ?;0BD>@<, 0 A0<5, ?V4:;NG5==O 4> ?;0BD>@<8 1V@68 «':@0W=Aь:0 1V@60», I> 4>72>;8Bь 
@>7H8@8B8 A53<5=B :>=B@035=BV2 B0 28:>@8AB>2C20B8 <>6;82>ABV FVєW ?;0BD>@<8. 
 
#;0= @>728B:C A8AB5< 70157?5G5==O 2 AD5@V B>@3V2;V 10=:V2Aь:8<8 <5B0;0<8 107CєBьAO =0 AB2>@5==V 
@>730;C65=>W <5@56V B5@<V=0;V2 A0<>>1A;C3>2C20==O 4;O 10=:V2Aь:8E <5B0;V2 B0 ?@>2545==O 20;NB>>1<V=C, =0 
?5@52030E, I> =040NBь C:;045=V �0=:>< C3>48 7V H259F0@Aь:8<8 :><?0=VO<8 Valcambi Suisse B0 ARGOR-

HERAEUS S.A. ?@> A?V2?@0FN 7 :C?V2;V-?@>406C 10=:V2Aь:8E <5B0;V2, =0 ?5@52030E A0<>ABV9=>W DV78G=>W 
?>AB02:8 10=:V2Aь:8E <5B0;V2 2 ':@0W=C; ?> 3@>H>28< ?5@5:070< - =0 ?@O<8E C3>40E 7 =091V;ьH8<8 A8AB5<0<8 
3@>H>28E ?5@5:07V2. $>7@>1;OєBьAO ?@>3@0<=5 70157?5G5==O 4;O <091CB=ь>3> 70157?5G5==O ?>B@51 :;Vє=BV2 
�0=:C 2 :C?V2;V/?@>406C F8D@>28E 20;NB B0 :@8?B>0:B82V2.  
"@Vє=B>2=> 7 2023 @>:C, �0=: >GV:Cє 7@>AB0==O :;Vє=BAь:>W 1078 B0 71V;ьH5==O ?@81CB:>2>ABV 70 @0EC=>: 
=04E>465=ь A2VB>2>3> :0?VB0;C 4;O 2V41C4>28 :@0W=8 V  ?>25@=5==O B8<G0A>2> ?5@5<VI5=8E 3@><04O= ':@0W=8. 
 

"?5@0FV9=0 <>45;ь �0=:C 4;O 70157?5G5==O ?@>2545==O >?5@0FV9=>W 4VO;ь=>ABV �0=:C (4>:C<5=BC20==O 
V=D>@<0FVW ?> 10=:V2Aь:8< >?5@0FVO<, WE @5єAB@0FVW, ?5@52V@:8, :>=B@>;N 70 >?5@0FV9=8< @878:><), D>@<CєBьAO  
70 V=B53@>20=8< B8?>< =0 ?V4AB02V B0:8E >A=>2=8E ?@8=F8?V2 DC=:FV>=C20==O: 
• 28A>:0 ABC?V=ь F5=B@0;V70FVW >?5@0FV9 C �>;>2=><C >DVAV; 
• C=VDV:>20=89 ?V4EV4 4> 02B><0B870FVW ?@>F5AV2 B0 І& - 70157?5G5==O; 
• 28:>@8AB0==O 1030B>:0=0;ь=>ABV ?@8 70;CG5==V B0 >1A;C3>2C20==V :;Vє=BV2; 
• 28A>:0 ABC?V=ь V=B53@>20=>ABV :0=0;V2 270є<>4VW 7 :;Vє=B0<8; 
• ?5@5>@Vє=B0FVO 74V9A=5==O :;Vє=B0<8 >?5@0FV9 7 B@048FV9=8E, :;0A8G=8E :0=0;V2 2 02B><0B87>20=V. 
 

�@0E>2CNG8 AB@0B53VN @>728B:C $>74@V1=>3> 1V7=5AC �0=:C 2 A53<5=B0E @8=:C, 2 >?5@0FV9=V9 <>45;V �0=:C 
1C4CBь 28:>@8AB>2C20B8AO =0ABC?=V B5E=>;>3VW: 
• Money Transfers (Visa/MasterCard P2P domestic/international); 

• e 3 Commerce Acquiring/Issuing; 

• MasterCard PayPass/ Visa PayWave; 

• VTS/MDES GooglePay/Apple Pay; 

• Union Pay International Issuing /e 3 com Acquiring; 

• Bank ID (4>40B:>289 DC=:FV>=0;). 
 

$>728B>: B0 24>A:>=0;5==O >?5@0FV9=>W <>45;V �0=:C ?;0=CєBьAO 74V9A=N20B8 70 =0ABC?=8<8 =0?@O<:0<8: 
• 2?@>20465==O Front-End A8AB5<8; 
• ?@>20465==O ?@>3@0<=>-B5E=VG=>3> :><?;5:AC %RM; 
• @>7H8@5==O DC=:FV>=0;C A8AB5<8 �;Vє=B-�0=:; 
• @>7H8@5==O DC=:FV>=0;C %��, 2?@>20465==O <>4C;V2 35=5@0B>@V2 5:@0==8E D>@< B0 <0@H@CBV2; 
• ?@>20465==O G0B-1>BC. 
%B@0B53VO @>728B:C V=D>@<0FV9=8E B5E=>;>3V9 A?@O<>20=0 =0 ?V4B@8<:C AB@0B53VW @>728B:C 1V7=5AC, 
70157?5G5==O =04V9=>ABV B0 70E8I5=>ABV І&-V=D@0AB@C:BC@8. 
 

� ?>40;ьH><C ?;0=CєBьAO: 
• >=>2;5==O :><?9NB5@=>3> ?0@:C �>;>2=>3> >DVAC: ?@>4>265==O 70<V=8 :><?9NB5@V2 �>;>2=>3> >DVAC, O:V 
?@0FNNBь =0 "% Windows XP B0 Windows 7, =0 :><?9NB5@8 7 >?5@0FV9=>W A8AB5<>N Windows10; 

• ?@>20465==O B5@<V=0;ь=>W D5@<8 RDS (Remote Desktop Services) 4;O @>1>B8 2V44V;5=ь: 4;O Fь>3> 
?5@5410G0єBьAO ?@8410==O A5@25@V2 B0 ?@>3@0<=>3> 70157?5G5==O WinRmtDsktpSrvcsCAL 2019 SNGL OLP 
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4;O AB2>@5==O B5@<V=0;ь=8E D5@< 4;O >@30=V70FVW @>1>B8 2V44V;5=ь 2 B5@<V=0;ь=><C @568<V; 
• B2>@5==O B5@8B>@V0;ь=> 2V440;5=>3> @575@2=>3> 40B0-F5=B@C; 
• <>45@=V70FVO A8AB5<8 2V440;5=>3> 4>ABC?C; 
• @5>@30=V70FVO >?B>2>;>:>==>3> :0=0;C 72'O7:C <V6 A5@25@=8<8 �0=:C B0 @>7<VI5==O 2 =8E 2C7;V2 
2V4<>2>ABV9:>3> :;0AB5@C; 

• >=>2;5==O <5@5652>3> >1;04=0==O =0 2V44V;5==OE �0=:C. 

�0=: <0є =0<V@ ?@>4>26C20B8 2?@>20465==O A5@2VA=>W H8=8 ?V4?@8є<AB20 =0 107V WSO2 V 74V9AN20B8 
?V43>B>2GV 70E>48 4> 2?@>20465==O :>=F5?FVW 2V4:@8B>3> 10=:V=3C (Open banking). 

$>7<V@8 B0 ?@V>@8B5B=VABь V=25AB8FV9 �0=:C 2 V=D>@<0FV9=V B5E=>;>3VW 70;560B8<CBь 2V4 =0O2=>ABV 2V;ь=8E 
@5AC@AV2 B0 28:;8:V2 7>2=VH=ь>3> A5@54>28I0. 
 

%B@0B53VO @>728B:C V=D>@<0FV9=>W 157?5:8 �0=:C 287=0G0є >A=>2=V =0?@O<:8 4VO;ь=>ABV �0=:C 2 @0<:0E 
4>B@8<0==O 28<>3 G8==>3> 70:>=>402AB20 ':@0W=8, =>@<0B82=>-?@02>28E 0:BV2 !�', <V6=0@>4=8E B0 
2=CB@VH=ь>45@602=8E ?;0BV6=8E A8AB5< V A8AB5< ?5@5:07C :>HBV2 I>4> 70157?5G5==O V=D>@<0FV9=>W 157?5:8 / 

:V15@157?5:8 B0 157?5:8 V=D>@<0FVW =0 287=0G5=89 ?5@V>4 G0AC. 
 

 5B0 AB@0B53VW 3 D>@<C20==O ?52=8E FV;59 C AD5@V V=D>@<0FV9=>W 157?5:8 / :V15@157?5:8 4;O 70157?5G5==O 
5D5:B82=>3> 70E8ABC V=D>@<0FVW B0 A?@8O==O ?>1C4>28 =04V9=>3> V 157?5G=>3> DV=0=A>2>3> A5@54>28I0 4;O 
@>728B:C �0=:C B0 :;Vє=BV2, 7 O:8<8 �0=: 1C4Cє 4>23>B@820;V ?0@B=5@Aь:V 2V4=>A8=8, 71V;ьH5==O B0 ?V4B@8<:0 
=0 28A>:><C @V2=V ?>?8BC :;Vє=BV2 H;OE>< 2?@>20465==O ACG0A=8E 10=:V2Aь:8E B5E=>;>3V9 B0 ?@>4C:BV2, O: 
>A=>2 ?V428I5==O >?5@0FV9=>W 5D5:B82=>ABV B0 70157?5G5==O 72065=>3> V ABV9:>3> 7@>AB0==O �0=:C C 
4>23>AB@>:>2V9 ?5@A?5:B82V. 
 

!091V;ьH89 2?;82 =0 <>6;82>ABV B0 AB@>:8 4>AO3=5==O AB@0B53VG=8E FV;59 �0=:>< <0є 71@>9=89 :>=D;V:B 2 
':@0W=V, I> ?5@59H>2 2 0:B82=C D07C C ;NB><C 2022 @>:C (482. $>74V; 3 «$8=:>25 A5@54>28I5» B0 $>74V; 4 
«$57C;ьB0B8 4VO;ь=>ABV, :;NG>2V ?>:07=8:8 4VO;ь=>ABV B0 ?5@A?5:B828 ?>40;ьH>3> @>728B:C»). 
 

 

3.  <A>B69 E9D98B6<M9 
 

 4>DB9>BAB@VKAV CB>4;A<>< 
 

�>є==0 03@5AVO @>AVW ?@>B8 ':@0W=8 ?@8725;0 4> =87:8 @878:V2 B0 7=0G=8E 2B@0B 2 FV;><C 2 :@0W=V, O:V 2 A2>N 
G5@3C 2V4B5@<V=C20;8 ?>?5@54=V AB@0B53VG=V ?;0=8 B0 FV;V �0=:C =0 ?VA;O2>є==89 ?5@V>4. 
 

%?;0=>20=0 70740;53V4ь 2>є==0 03@5AVO @>AVW ?@>B8 ':@0W=8 @>7?>G0;0AO I5 20 ;NB>3> 2014 @>:C 7 2V9Aь:>2>W 
>?5@0FVW 71@>9=8E A8; @>AVW V7 70E>?;5==O G0AB8=8 B5@8B>@VW ':@0W=8 3 �@8<Aь:>3> ?V2>AB@>20, G0AB8=8 
�C30=Aь:>W V �>=5Fь:>W >1;0AB59 ':@0W=8. $>7?>G02H8 2>є==C 03@5AVN ?@>B8 ':@0W=8, @>AVO ?>@CH8;0 
DC=40<5=B0;ь=V =>@<8 9 ?@8=F8?8 <V6=0@>4=>3> ?@020, =87:C 42>AB>@>==VE V 1030B>AB>@>==VE 4>3>2>@V2 B0 
C3>4. 21 ;NB>3> 2022 @>:C @>AVO >DVFV9=> «287=0;0» «45@6020<8» AB2>@5=V 2 >:@5<8E @09>=0E �>=5Fь:>W B0 
�C30=Aь:>W >1;0AB59 ':@0W=8 B5@>@8AB8G=V CB2>@5==O «�C30=Aь:0 =0@>4=0 @5A?C1;V:0» B0 «�>=5Fь:0 =0@>4=0 
@5A?C1;V:0». 
' =VG =0 24 ;NB>3> 2022 @>:C @>AVO 70240;0 ?>2VB@O=8E C40@V2 ?> FV;OE 2 ':@0W=V, C2V9H>2H8 =0 B5@8B>@VN 
':@0W=8 7 1>:C @>AVW, �V;>@CAV B0 B8<G0A>2> >:C?>20=>3> �@8<Aь:>3> ?V2>AB@>20. 
 

!0960E;82VH8< =0A;V4:>< 2>є==>W 03@5AVW @>AVW ?@>B8 ':@0W=8 є A5@9>7=V 2B@0B8 A5@54 ;N459: V F82V;ь=8E, V 
2V9Aь:>28E. �>є==0 03@5AVO 7018@0є =09FV==VH5 3 68BBO, @C9=Cє V=D@0AB@C:BC@C, 70240є 5:>=><VG=8E 718B:V2, 
7<CHCє B8AOGV ;N459 ?>:840B8 A2>N 45@602C, 45AB01V;V7Cє 3;>10;ь=V ;>3VAB8G=V ;0=FN38.  
 

!0A;V4:8 2V9Aь:>28E 4V9, >1AB@V;8 B@0=A?>@B=>W B0 AV;ьAь:>3>A?>40@Aь:>W V=D@0AB@C:BC@8, B@820NG0 1;>:040 
@>AVєN G>@=><>@Aь:8E ?>@BV2 ':@0W=8 703@>6C20;0 3;>10;ь=>N ?@>4>2>;ьG>N :@87>N 2 A2VBV, O:0 <>65 
28:;8:0B8 ?>;VB8G=C =5AB01V;ь=VABь C :@0W=0E �7VW B0 �D@8:8. "A:V;ь:8 ':@0W=0 є >4=VєN V7 68B=8Fь A2VBC, 
?@>2V4=8< 28@>1=8:>< B0 5:A?>@B5@>< ?H5=8FV, :C:C@C478 B0 A>=OH=8:>2>W >;VW.  
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�=5@35B8G=89 A5:B>@ AB02 >4=VєN 7 3>;>2=8E FV;59 2V9Aь:>2>W 03@5AVW. ':@0W=Aь:0 5=5@35B8:0 2B@0B8;0 7=0G=C 
G0AB8=C ?>BC6=>AB59: 282545=> 7 ;04C G8 >:C?>20=> ?>=04 50% B5?;>2>W, 30% A>=OG=>W B0 90% 2VB@>2>W 
35=5@0FVW, 7C?8=5=> =87:C 45@602=8E H0EB. � 15@57=O 7=0E>48BьAO 2 >:C?0FVW �0?>@V7ь:0 0B><=0 5;5:B@>AB0=FVO. 
+>@=>18;ьAь:0 ��% 1C;0 >:C?>20=0 ?>=04 <VAOFь V @>73@01>20=0. $C9=C20=ь 707=0NBь 5;5:B@><5@56V B0 
?V4AB0=FVW, @>7?>4V;ь=V 307>2V <5@56V. #>7102;5=8<8 5;5:B@>- B0 307>?>AB0G0==O 70;8H0NBьAO A>B=V B8AOG 
A?>6820GV2.  
 

 V6=0@>4=0 DV=0=A>20 4>?><>30 B0 ?>6202;5==O 5:A?>@BC A?@8O;8 =0@>IC20==N 20;NB=8E =04E>465=ь 2 
':@0W=C. �:A?>@B B>20@V2 2>A5=8 AO3=C2 =0928I8E 7=0G5=ь V7 ?>G0B:C 2V9=8 7024O:8 70?@>20465==N «75@=>2>3> 
:>@84>@C» B0 @5:>@4=><C =0@>IC20==N ?>AB02>: 5;5:B@>5=5@3VW 2 Є%. �>@83C20==O >DVFV9=>3> :C@AC 3@82=V B0 
A:0AC20==O ?V;ь3>2>3> >?>40B:C20==O A?>2V;ь=8;8 2V4=>2;5==O V<?>@BC B>20@V2. 
 

 

�4A>V6Eь><= E9>FBD 
 

':@0W=Aь:89 10=:V2Aь:89 A5:B>@ ?@>E>48Bь AB@5A-B5AB C @568<V @50;ь=>3> G0AC, 040?BCNG8Aь 2 B.G. 70 
?V4B@8<:8 !�' 4> @>1>B8 2 C<>20E 2V9Aь:>2>W 03@5AVW. #@02;V==O< !0FV>=0;ь=>3> 10=:C ':@0W=8 ?@89=OB> 
#>AB0=>2C № 18 2V4 24.02.2022 @>:C «#@> @>1>BC 10=:V2Aь:>W A8AB5<8 2 ?5@V>4 70?@>20465==O 2>є==>3> AB0=C», 
O:0 <VAB8Bь @O4 >1<565=ь 4;O @>1>B8 10=:V2 (7>:@5<0, I>4> >1AO3C 2840GV 3>BV2:>28E :>HBV2, B>@3V2;V 
20;NB=8<8 FV==>ABO<8, >1A;C3>2C20==O DV78G=8E B0 N@848G=8E >AV1, I> <0NBь <VAF57=0E>465==O 2 @>AV9Aь:V9 
D545@0FVW G8 @5A?C1;VFV 1V;>@CAь B>I>). �04;O 74V9A=5==O 5D5:B82=>3> @53C;N20==O 10=:V2Aь:8< A5:B>@>< 

':@0W=8 2 C<>20E 2>є==>3> AB0=C !�' =0 @53C;O@=V9 >A=>2V 2=>A8Bь 7<V=8 B0 CB>G=5==O 4> 40=>W ?>AB0=>28, 0 
B0:>6 ?@89<0є V=HV =>@<0B82=V 0:B8.  

 

#@>4>265==O 2>є==>W 03@5AVW 703>AB@Nє 1V;ьHVABь @878:V2. !091V;ьH89 3 :@548B=89 @878: 3 265 @50;V7>2CєBьAO 
V, !�' >GV:Cє, I> 2B@0B8 2V4 =ь>3> 7@>AB0B8<CBь =040;V. (V=CAB0=>28 ?>ABC?>2> 287=0NBь :@548B=V 718B:8 B0 
2V4>1@060NBь 2?;82 =530B82=8E ?>4V9 =0 O:VABь 0:B82V2. #VA;O 22545==O 2>є==>3> AB0=C !0FV>=0;ь=89 10=: 
':@0W=8 4>72>;82 10=:0< =5 2@0E>2C20B8 =5A?;0BC 70 :@548B0<8 O: ?@>AB@>G5==O ?@>BO3>< 4VW 2>є==>3> G0AC B0 
30 4=V2 ?VA;O Fь>3>, O:I> =5A?;0B0 ?>29O70=0 V7 @>AV9Aь:>N 03@5AVєN. � ;8?=O 2022 @>:C !�' ?>=>282 28<>38 
4> >FV=:8 :@548B=>3> @878:C V, 7>:@5<0, 4> @>7@0EC=:C :V;ь:>ABV 4=V2 ?@>AB@>G5==O :@548BV2. �0=:0< ?>B@V1=> 
>FV=N20B8 :@548B=V 718B:8 A2>єG0A=> B0 ?>2=>N <V@>N 2V4>1@060B8 2?;82 =530B82=8E ?>4V9 =0 O:VABь 0:B82V2. 
$07>< 7 B8< 10=:8 <>6CBь ?@>2>48B8 282065=V @5AB@C:BC@870FVW ?>78:, O:V A?@8OB8<CBь =>@<0;V70FVW 1>@3>2>3> 
=020=B065==O ?>78G0;ь=8:V2 B0 ?V428I0Bь ABV9:VABь 10=:V2Aь:>3> A5:B>@C. "1<565=89 ?;0B>A?@><>6=89 ?>?8B 
=0 :@548B8, >A>1;82> 7 1>:C 4><>3>A?>40@AB2, ?>3V@H5==O O:>ABV ?>@BD5;O B0 71V;ьH5==O 2V4@0EC20=ь 2 @575@28 
?V428ICNBь @878:8 ?@81CB:>2>ABV 10=:V2Aь:>3> A5:B>@C.  
 

�0=:0< ?>B@V1=> ?@8AB>AC20B8 A2>W 1V7=5A-<>45;V 4> ?>B>G=8E C<>2 B0 715@53B8 >?5@0FV9=C ?@81CB:>2VABь. 
#VA;O AB01V;V70FVW <0:@>C<>2 !�' ?;0=Cє ?@>25AB8 >FV=:C O:>ABV 0:B82V2, 2AB0=>28B8 =5>1EV4=89 @V25=ь 
:0?VB0;C 4;O CAB0=>2 B0 ?@>0=0;V7C20B8 WE=N 740B=VABь =>@<0;V7C20B8 DV=0=A>2V ?>:07=8:8 2 <091CB=V9 

?5@A?5:B82V. � >3;O4C =0 @57C;ьB0B8 >FV=:8 ABV9:>ABV !�' 287=0G8Bь 4>AB0B=V9 AB@>: 4;O 2V4=>2;5==O 10=:0<8 
:0?VB0;C. 
 

->1 >FV=8B8 <0:A8<0;ь=89 @V25=ь 2B@0B 2V4 :@548B=>3> @878:C, I> 10=:8 <>6CBь ?>:@8B8 70 ?>B>G=>3> 70?0AC 
:0?VB0;C, !�' 74V9A=82 @525@A82=5 AB@5A-B5ABC20==O. �15@565==O >?5@0FV9=>W 5D5:B82=>ABV 3 ?5@54C<>20 
?>40;ьH>3> 2V4=>2;5==O 10=:0<8 :0?VB0;C. !�' >1VFOє =040B8 4;O Fь>3> 4>AB0B=ь> G0AC B0 >GV:Cє, I> 1030B> 
10=:V2 7<>6CBь A0<>ABV9=> 2V4=>28B8 :0?VB0; 70 @0EC=>: ?@81CB:V2. #@>B5 !�' 287=0є, I> 45O:V DV=CAB0=>28, 
A5@54 O:8E <>6CBь 1CB8 >:@5<V 45@602=V 10=:8, ?>B@51C20B8<CBь ?V4B@8<:8 0:FV>=5@V2. 
 

�030;>< 70 >FV=:0<8 !�' DV=0=A>289 A5:B>@ ?@>45<>=AB@C202 28A>:89 @V25=ь ABV9:>ABV B0 ?@>9H>2 :@87>289 
?5@V>4 157 7=0G=8E 2B@0B. �8A>:89 @V25=ь ;V:2V4=>ABV B0 :0?VB0;V70FVW 40NBь 7<>3C 10=:0< =0@>IC20B8 
:@548BC20==O, ?V4B@8<CNG8 2V4=>2;5==O 5:>=><V:8. !0FV>=0;ь=89 10=:, 72060NG8 =0 ?>78B82=C 5:>=><VG=C 
48=0<V:C, <VF=89 AB0= V ?@81CB:>2VABь 10=:V2Aь:>3> A5:B>@C, ?>ABC?>2> 73>@B0є 0=B8:@87>2V 70E>48. &0:>6 
B@820є 2?@>20465==O =>28E @53C;OB>@=8E 28<>3 73V4=> 7 287=0G5=8< !�' ?;0=><.  
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!�' ?@>4>26Cє V<?;5<5=B0FVN є2@>?59Aь:8E 28<>3 4> :0?VB0;C. �03><8< WE 5;5<5=B>< є 74V9A=5==O 10=:0<8 
?@>F5AC >FV=:8 4>AB0B=>ABV 2=CB@VH=ь>3> :0?VB0;C 3 ICAAP (Internal capital adequacy assessment process). � 
ICAAP 10=: @>7@>1;Oє ?;0= ?V4B@8<:8 :0?VB0;C =0 =5>1EV4=><C @V2=V 70 >1><0 ?5@A?5:B820<8. &0:>6 ICAAP 
?5@5410G0є 70E>48 C?@02;V==O :0?VB0;><: >FV=:C 72065=>W =0 @878:8 4>EV4=>ABV 1V7=5A-?@>F5AV2, 0;>:0FVN 
:0?VB0;C <V6 1V7=5A-;V=VO<8 70;56=> 2V4 =5W, 2AB0=>2;5==O >1ґ@C=B>20=8E ;V<VBV2 >?5@0FV9 B>I>. ICAAP ?> ACBV 
є 157?5@5@2=8< ?@>F5A><, 4>AB0B=VABь :0?VB0;C <0є 2V4AB56C20B8AO ?>ABV9=>, @>7@0EC=:8 2AVE ?>:07=8:V2 3 
A2>єG0A=> 0:BC0;V7C20B8AO. � A5@54=ь>AB@>:>2V9 ?5@A?5:B82V ICAAP <0є ?V428I8B8 5D5:B82=VABь :0?VB0;ь=>3> 
?;0=C20==O A0<>3> 10=:C B0 ?>;V?H8B8 O:VABь 10=:V2Aь:>3> =03;O4C. 
 

#>AB0=>2>N #@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 21 15@57=O 2022 @>:C № 57 «#@> 2=5A5==O 7<V= 4> 
45O:8E =>@<0B82=>-?@02>28E 0:BV2 !0FV>=0;ь=>3> 10=:C ':@0W=8» @>7H8@5=> ?5@5;V: B8<G0A>28E 
>A>1;82>AB59 70AB>AC20==O >:@5<8E =>@<0B82=>-?@02>28E 0:BV2 !0FV>=0;ь=>3> 10=:C, I> @53C;NNBь 
4VO;ь=VABь 10=:V2, 7>:@5<0: #>;>65==O ?@> 287=0G5==O 10=:0<8 ':@0W=8 @>7<V@C :@548B=>3> @878:C 70 
0:B82=8<8 10=:V2Aь:8<8 >?5@0FVO<8, 70B25@465=>3> ?>AB0=>2>N #@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 
30 G5@2=O 2016 @>:C № 351 (7V 7<V=0<8); #>;>65==O ?@> >@30=V70FVN A8AB5<8 C?@02;V==O @878:0<8 2 10=:0E 
':@0W=8 B0 10=:V2Aь:8E 3@C?0E, 70B25@465=>3> ?>AB0=>2>N #@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 11 
G5@2=O 2018 @>:C № 64 (7V 7<V=0<8); #>;>65==O ?@> ?;0=8 2V4=>2;5==O 4VO;ь=>ABV 10=:V2 ':@0W=8 B0 
10=:V2Aь:8E 3@C?, 70B25@465=>3> ?>AB0=>2>N #@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 18 ;8?=O 2019 @>:C 
№ 95 (7V 7<V=0<8); #>;>65==O ?@> >@30=V70FVN ?@>F5AC C?@02;V==O ?@>1;5<=8<8 0:B820<8 2 10=:0E ':@0W=8, 
70B25@465=>3> ?>AB0=>2>N #@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 18 ;8?=O 2019 @>:C № 97 (7V 7<V=0<8). 
&0:>6 ?5@5410G5=> =5 70AB>A>2C20==O 4> 10=:V2 70E>4V2 2?;82C 70 ?>@CH5==O ?>@O4:C D>@<C20==O B0 
715@V30==O >1>29O7:>28E @575@2V2, CAB0=>2;5=>3> #>;>65==O< ?@> ?>@O4>: D>@<C20==O B0 715@V30==O 
>1>29O7:>28E @575@2V2 10=:0<8 ':@0W=8 B0 DV;VO<8 V=>75<=8E 10=:V2 2 ':@0W=V (70B25@465=8< ?>AB0=>2>N 
#@02;V==O !0FV>=0;ь=>3> 10=:C ':@0W=8 2V4 11 3@C4=O 2014 @>:C № 806 (7V 7<V=0<8), I> 28=8:;8 ?V4 G0A 4VW 
2>є==>3> AB0=C B0 A?@8G8=5=V =530B82=8< 2?;82>< @>AV9Aь:>W 2V9Aь:>2>W 03@5AVW.  

�> D0:B>@V2, O:V ACBBє2> 2?;820NBь =0 @57C;ьB0B8 4VO;ь=>ABV 10=:V2, A;V4 2V4=5AB8 :>;820==O :C@AC 
=0FV>=0;ь=>W 20;NB8 ?@>B8 A2VB>28E 20;NB. "DVFV9=89 :C@A 3@82=V I>4> V=>75<=8E 20;NB A:;0402: 
�0;NB0 01.01.2021 01.01.2022 01.04.2022 01.07.2022 01.10.2022  01.01.2023  01.04.2022 

�>;.%,� 28,2746 27,2782 29,2549* 29,2549* 36,5686* 36,5686* 36,5686* 

Є2@> 34,7396 30,9226 32,4773 30,4017 35,5611 38,9510 39,7811 
 

*#BK<A4NK< ; 24.02.2022 DB>G BHVJV=A<= >GDE 7D<6AV MB8B 8B?4D4 %Ш� 5G?B ;4HV>EB64AB !�' A4 DV6AV 29,2549 7DA. ;4 
1 8B?. %Ш�. !4EFGCA4 ;@VA4 BHVJV=AB7B >GDEG !�' 6V85G?4Eь 21.07.2022 DB>G, >B?< !�' ;@VA<6 F4 ;4HV>EG646 >GDE 
A4JVBA4?ьABW 64?NF< MB8B 8B?4DG %Ш� A4 DV6AV 36,5686 7DA. ;4 1 8B?. %Ш�. 
 

�V4?>2V4=> 4> ?>OA=5=ь !�', ?>G8=0NG8 7 ?>G0B:C 2>є==>W 03@5AVW, 70E>48 !�' 2 <>=5B0@=V9 ?;>I8=V 
?5@54CAV< A?@O<>2C20;8AO =0 70157?5G5==O 157?5@51V9=>3> DC=:FV>=C20==O 10=:V2Aь:>W A8AB5<8 B0 ?;0B56V2 2 
5:>=><VFV. (V:A0FVO >1<V==>3> :C@AC 70157?5GC20;0AO 20;NB=8<8 >1<565==O<8 4;O 7=865==O ?>?8BC =0 20;NBC 
B0 V=B5@25=FVO<8 7 ?@>406C 20;NB8 !0FV>=0;ь=8< 10=:>< 4;O 70:@8BBO 70;8H:>2>3> 45DVF8BC 20;NB8 =0 
<V610=:V2Aь:><C @8=:C. �>4=>G0A, 2V41C20єBьAO ?>ABC?>20 040?B0FVO 5:>=><V:8 ':@0W=8 B0 70<VI5==O 
?A8E>;>3VG=>3> H>:C 5:>=><VG=>N ;>3V:>N CE20;5==O @VH5=ь 1V7=5A>< B0 =0A5;5==O<. �0 >GV:C20==O<8 !�' 70 
2V4ACB=>ABV =0;56=>W 28=03>@>48 70 CB@8<0==O 3@82=528E 0:B82V2 ?>A8;8;8AO 703@>78 4>;0@870FVW 5:>=><V:8 B0 
2V4?>2V4=>W 2B@0B8 @5AC@AC DV=0=A>2>N A8AB5<>N. �520;ь20FV9=V >GV:C20==O 3@><04O= V 1V7=5AC є =5ABV9:8<8 V 
GCB;828<8 4> @>728B:C 2>є==>W A8BC0FVW, 7>:@5<0 4> >?5@0B82=8E 7<V= =0 D@>=BV, B0 V=H8E A8BC0B82=8E 
D0:B>@V2. 
 

�0 ?V4AC<:0<8 2022 @>:C !�' >FV=Nє >1AO3 >?5@0FV9 :;Vє=BV2 10=:V2 7 1573>BV2:>2>N V=>75<=>N 20;NB>N B0:8< 
G8=><: ?@>406 - 12 224,7 <;=. 4>;. %,� 2 5:2V20;5=BV; :C?V2;O -11 215,2 <;=. 4>;. %,� 2 5:2V20;5=BV, I> 2 
A2>N G5@3C =0 40% V 48 %, 2V4?>2V4=>, <5=H5 70 ?>:07=8:8 2021 @>:C (?@>406 -20 297,77 <;=. 4>;. %,� 2 
5:2V20;5=BV,  :C?V2;O 3 21 512,49 <;=. 4>;. %,� 2 5:2V20;5=BV. #@8 Fь><C 2V4E8;5==O 2 >1AO30E >?5@0FV9 
:;Vє=BV2 10=:V2 7 1573>BV2:>2>N V=>75<=>N 20;NB>N 2 2022 @>FV B0 2021 @>FV =5 B0:5 ACBBє2є:  
- C 2022 @>FV ?@>406 3 85 573,8 <;=. 4>;. %,� 2 5:2V20;5=BV; C 2021 @>FV ?@>406 3 94 951,91 <;=. 4>;. %,� 

2 5:2V20;5=BV, B>1B> 7<5=H5==O >1AO3C >?5@0FV9 =0 10%;  

- ' 2022 @>FV :C?V2;O - 92 459,7 <;=. 4>;. %,� 2 5:2V20;5=BV; C 2021 @>FV :C?V2;O 3 96 107,49 <;=. 4>;. 
%,� 2 5:2V20;5=BV, B>1B> 7<5=H5==O >1AO3C >?5@0FV9 =0 4 %. 

 

-5 >4=8< D0:B>@><, O:89 ACBBє2> 2?;820є =0 @57C;ьB0B8 @>1>B8 10=:V2, є 7<V=0 >1;V:>2>W AB02:8 !�':  

https://bank.gov.ua/ua/legislation/Resolution_21032022_57
https://bank.gov.ua/ua/legislation/Resolution_21032022_57
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A4 
01.01.2021 

A4 
01.04.2021 

A4 
01.07.2021 

A4 
01.10.2021 

A4 
01.01.2022 

; 
21.01.2022 

; 
03.06.2022 

"1;V:>20 
AB02:0 !�' 6,0% 6,5% 7,5% 8,5% 9.0% 10.0% 

 

25.0% 
 

 

� 2019 @>FV 7024O:8 C?>2V;ь=5==N V=D;OFVW !�' @>7?>G02 F8:; 7=865==O >1;V:>2>W AB02:8 7 18,0% =0 01 AVG=O 
2019 @>:C 4> 13,5% =0 :V=5Fь @>:C. � 2020 @>FV B5=45=FVO ?@>4>268;0Aь: ?@>BO3>< ?5@H>3> ?V2@VGGO 2020 @>:C 
!�' 7=86C202 >1;V:>2C AB02:C G>B8@8 @078, AC:C?=> =0 7,5 ?.?. 4> VAB>@8G=> =87ь:>3> @V2=O C 6% @VG=8E. ' 
2V4?>2V4ь =0 ?@8H284H5==O B5<?V2 V=D;OFVW (10,7% @VG=8E C 2021 @>FV) 28I5 V=48:0B82=8E 7=0G5=ь +/-5%, !�' 
?@>BO3>< 2021 @>:C ?V428IC202 >1;V:>2C AB02:C !�'. �V4?>2V4=> 4> ?>OA=5=ь !�', =0 ?>G0B:C 
?>2=><0AHB01=>W 03@5AVW @>AVW, !�' 28@VH82 CB@8<0B8AO 2V4 CE20;5==O @VH5=ь I>4> >1;V:>2>W AB02:8. � C<>20E 
7=0G=>3> ?A8E>;>3VG=>3> H>:C, A?@8G8=5=>3> 2V9=>N, 7<V=0 >1;V:>2>W AB02:8 <0;0 1 =57=0G=V H0=A8 A;C3C20B8 
D0:B>@>< AB01V;V70FVW >GV:C20=ь B0 AB8<C;>< 4;O CB@8<0==O 3@82=528E 0:B82V2, 7>:@5<0 4;O ?V4B@8<:8 DV:A0FVW 
>1<V==>3> :C@AC. �>4=>G0A ?VA;O 22545==O 2>є==>3> AB0=C 70?@>20465=V C@O4>< 04<V=VAB@0B82=V 70E>48 I>4> 
>1<565==O FV= B0 70E>48 !0FV>=0;ь=>3> 10=:C (7>:@5<0 DV:A0FVO >1<V==>3> :C@AC 3@82=V B0 >1<565==O 9>3> 
:>;820=ь =0 <V610=:V2Aь:><C @8=:C, I> =0A0<?5@54 2V4>1@060;>AO =0 FV=0E B>20@V2 V ?>A;C3 :@8B8G=>3> 
V<?>@BC) 45I> AB@8<C20;8 V=D;OFVN. "4=0: C :2VB=V 2022 @>:C V=D;OFVO ?@8A:>@8;0AO 4> 16,4% C @VG=><C 
28<V@V, C B><C G8A;V 107>20 V=D;OFVO 3 4> 13% @/@. �;O 70?>1V30==O ?>40;ьH><C ?>3V@H5==N V=D;OFV9=8E 
>GV:C20=ь B0 4>;0@870FVW 5:>=><V:8 !�' 28@VH82 ?>25@=CB8AO 4> 0:B82=>W ?@>F5=B=>W ?>;VB8:8 V ?V428I8B8 
>1;V:>2C AB02:C >4@07C =0 15 ?. ?. 4> 25% @VG=8E 7 03.06.2022 @>:C, I> A?@8O;> AB01V;V70FVW >GV:C20=ь B0 
AB@8<C20==N V=D;OFVW. �@>AB0==O A?>682G8E FV= 30;ь<C20;8 9 B0:V 70E>48 '@O4C, O: <>@0B>@V9 =0 ?V428I5==O 
B0@8DV2 =0 68B;>2>-:><C=0;ь=V ?>A;C38 4;O =0A5;5==O B0 7=865==O >:@5<8E ?>40B:V2 (7>:@5<0 #�� =0 ?0;ь=5). 
' 3@C4=V 2022 @>:C A?>682G0 V=D;OFVO 2 @VG=><C 28<V@V AB0=>28;0 26,6%. !�' 22060є, I> ?>?@8 2V9=C, 
V=D;OFV9=V ?@>F5A8 2 ':@0W=V 70;8H0NBьAO :>=B@>;ь>20=8<8, V ?@>3=>7Cє ?><V@=5 A?>2V;ь=5==O V=D;OFVW C 2023 
@>FV. *ь><C ?>28==0 A?@8OB8 ?>A;V4>2=0 5:>=><VG=0 ?>;VB8:0 70 ?V4B@8<:8 <V6=0@>4=8E ?0@B=5@V2 B0 
A?>2V;ь=5==O A2VB>2>W V=D;OFVW. �>4=>G0A A?>682G0 V=D;OFVO 2 ':@0W=V V =040;V 1C45 28A>:>N. �@V< B>3>, @878:8 
4;O V=D;OFV9=8E ?@>F5AV2 B0 ?>3V@H5==O >GV:C20=ь 70;8H0NBьAO 7=0G=8<8, 7>:@5<0 G5@57 <>6;82V 703>AB@5==O 
=0 D@>=BV, 0 B0:>6 B5@0:B8 7 1>:C @>AVW B0 A?@8G8=5=89 =8<8 45DVF8B 5;5:B@>5=5@3VW. 
 

'?@>4>26 4VW 2>є==>3> AB0=C  V=VAB5@AB2> DV=0=AV2 ':@0W=8 ?V428IC20;> AB02:8 70 =87:>N 3@82=528E "��# 
(<0:A8<0;ь=0 AB02:0 AB0=>28Bь 19,5% @VG=8E), 0 B0:>6 70 4>;0@>28<8 "��# (<0:A8<0;ь=0 AB02:0 3 4,5% 

@VG=8E) B0 70 2V9Aь:>28<8 >1;V30FVO<8, =><V=>20=8<8 2 є2@> (<0:A8<0;ь=0 AB02:0 3 3% @VG=8E). &0:8< G8=><, 
2V4 ?>G0B:C ?>2=><0AHB01=>W 2V9=8 V 4> 31 3@C4=O 2022 @>:C C@O4 ':@0W=8 70;CG82 2V4 @>7<VI5==O "��# =0 
0C:FV>=0E 152 390,6 <;=. 3@=., 1 929,0 <;=. 4>;. %,� B0 977,3 <;=. є2@>. !0 ?>30H5==O 70 2=CB@VH=V<8 
1>@3>28<8 FV==8<8 ?0?5@0<8 70 0=0;>3VG=89 ?5@V>4 A?@O<>20=> 213 337,7 <;= 3@=, 2 793,3 <;=. 4>; %,� B0 
662,6 <;=. є2@>. #@> F5 A2V4G0Bь 40=V 45?>78B0@VN !�'.  
 

І7 :2VB=O 2021 @>:C ?>G02 4VOB8 :>5DVFVє=B G8AB>3> AB01V;ь=>3> DV=0=AC20==O (NSFR), I>, 70 >GV:C20==O<8 
!�', A?>=C:0B8<5 10=:8 7=878B8 @>7@828 C AB@>:>2>ABV 0:B82V2 B0 7>1>29O70=ь. �>3> ?>G0B:>25 <V=V<0;ь=5 
7=0G5==O 2AB0=>2;5=> =0 @V2=V 80% V ?>ABC?>2> 1C45 71V;ьH5=5 4> 100% 4> :2VB=O 2022 @>:C. � 1 6>2B=O 
?@C45=FV9=89 =>@<0B82 3 :>5DVFVє=B G8AB>3> AB01V;ь=>3> DV=0=AC20==O 01> NSFR 4;O 10=:V2 AB0=>28Bь 90%.  

��� «І!�'%&$І����!�» 4>B@8<CєBьAO 2AB0=>2;5=>3> <V=V<0;ь=>3> 7=0G5==O :>5DVFVє=BC G8AB>3> 
AB01V;ь=>3> DV=0=AC20==O (NSFR): 
 

  

A4 
01.04.2021 

A4 
01.07.2021 

A4 
01.10.2021 

A4 
01.01.2022 

A4 
01.06.2022 

A4 
01.01.2023 

A4 
01.04.2023 

�>5DVFVє=B G8AB>3> 
AB01V;ь=>3> DV=0=AC20==O 
70 2AV<0 20;NB0<8 
(NSFR22)  122,8% 127,9% 127,4% 146,4% 121,5% 120,06 % 

 

 
 

102,36 

 

� 11 AVG=O 2023 @>:C !�' ?V428I82 =0 5 ?. ?. =>@<0B828 >1>29O7:>2>3> @575@2C20==O 70 :>HB0<8 =0 28<>3C B0 
:>HB0<8 =0 ?>B>G=8E @0EC=:0E 4;O ?>A8;5==O <>=5B0@=>W B@0=A<VAVW. &0:, 7 0% 4> 5% 71V;ьH82AO =>@<0B82 
D>@<C20==O 10=:0<8 >1>2'O7:>28E @575@2V2 C =0FV>=0;ь=V9 20;NBV, 0 A0<5: 

• 70 :>HB0<8 =0 28<>3C B0 :>HB0<8 =0 ?>B>G=8E @0EC=:0E N@848G=8E V DV78G=8E >AV1; 
• 70 :>HB0<8 2:;04V2 V :>HB0<8 =0 ?>B>G=8E @0EC=:0E V=H8E 10=:V2-=5@57845=BV2, 0 B0:>6 :@548B0<8, 

>B@8<0=8<8 2V4 <V6=0@>4=8E (:@V< DV=0=A>28E) B0 V=H8E >@30=V70FV9-=5@57845=BV2.  

https://bank.gov.ua/ua/news/all/komentar-natsionalnogo-banku-schodo-rivnya-inflyatsiyi-v-kvitni-2022-roku
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� 10% 4> 15% ?V428I82AO =>@<0B82 D>@<C20==O 10=:0<8 >1>2'O7:>28E @575@2V2 C V=>75<=V9 20;NBV, 0 A0<5:   
• 70 :>HB0<8 =0 28<>3C B0 :>HB0<8 =0 ?>B>G=8E @0EC=:0E N@848G=8E V DV78G=8E >AV1; 
• 70 :>HB0<8 2:;04V2 V :>HB0<8 =0 ?>B>G=8E @0EC=:0E V=H8E 10=:V2-=5@57845=BV2, 0 B0:>6 :@548B0<8, 

>B@8<0=8<8 2V4 <V6=0@>4=8E (:@V< DV=0=A>28E) B0 V=H8E >@30=V70FV9-=5@57845=BV2. 
� 11 ;NB>3> 2023 @>:C 4>40B:>2> ?V428ICNBьAO =0 5 ?. ?. =>@<0B828 >1>2'O7:>2>3> @575@2C20==O 70 :>HB0<8 =0 
28<>3C B0 :>HB0<8 =0 ?>B>G=8E @0EC=:0E. &0:, 7 5% 4> 10% 70 :>HB0<8 C =0FV>=0;ь=V9 20;NBV B0 7 15% 4> 20% 
70 :>HB0<8 2 V=>75<=V9 20;NBV 7@>ABCBь =>@<0B828 D>@<C20==O 10=:0<8 >1>29O7:>28E @575@2V2: 
• 70 :>HB0<8 =0 28<>3C B0 :>HB0<8 =0 ?>B>G=8E @0EC=:0E N@848G=8E V DV78G=8E >AV1; 
• 70 :>HB0<8 2:;04V2 V :>HB0<8 =0 ?>B>G=8E @0EC=:0E V=H8E 10=:V2-=5@57845=BV2 9 :@548B0<8, >B@8<0=8<8 
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- 2AB0=>2;5==O @50;ь=8E 270є<>72'O7:V2 <V6 :><?;0є=A-@878:>< B0 V=H8<8 2840<8 @878:V2 4;O >FV=:8 

2?;82C 70E>4V2, 268BBO O:8E ?;0=CєBьAO 4;O C?@02;V==O ?52=8< @878:><, =0 7@>AB0==O 01> 7<5=H5==O @V2=O 
:><?;0є=A-@878:C; 

- V=B5=A82=5 C?@02;V==O :><?;0є=A-@878:>< =0 ?>G0B:>2V9 AB04VW 28=8:=5==O =530B82=>W B5=45=FVW 
?>40;ьH>3> @>728B:C A8BC0FVW; 

- 2?@>20465==O A8AB5<8 H284:>3> @503C20==O, A?@O<>20=>W =0 70?>1V30==O 4>AO3=5==N :><?;0є=A-@878:>< 
:@8B8G=> 7=0G=8E 4;O �0=:C @>7<V@V2; 

- V=D>@<C20==O :5@V2=8:V2/?@0FV2=8:V2 �0=:C 7 ?8B0=ь, ?>2'O70=8E 7 C?@02;V==O< :><?;0є=A-@878:><. 
 

!0@07V, 2 �0=:C 2?@>20465=V =86G5=02545=V 2=CB@VH=ь>10=:V2Aь:V 4>:C<5=B8 I>4> :><?;0є=A-@878:C:  

- #>;VB8:0 C?@02;V==O :><?;0є=A-@878:>< ��� «І!�'%&$І����!�»; 
- #>;>65==O ?@> ?>@O4>: B0 ?@>F54C@8 C?@02;V==O :><?;0є=A-@878:>< ��� «І!�'%&$І����!�»; 
- #>;VB8:0 70?>1V30==O :>=D;V:B0< V=B5@5AV2 2 ��� «І!�'%&$І����!�»; 
- #>;>65==O ?@> ?>@O4>: @>1>B8 7 ?>2V4><;5==O<8, I> =04E>4OBь =0 5;5:B@>==C 04@5AC «�V=VW 4>2V@8»; 
- �>45:A :>@?>@0B82=>W 5B8:8 ��� «І!�'%&$І����!�»; 
- �=B8:>@C?FV9=0 ?@>3@0<0 ��� «І!�'%&$І����!�»; 
- #>;>65==O 7 >@30=V70FVW A8AB5<8 2=CB@VH=ь>3> :>=B@>;N 2 ��� «І!�'%&$І����!�»; 
- #>@O4>: 74V9A=5==O <>=VB>@8=3C A8AB5<8 2=CB@VH=ь>3> :>=B@>;N ��� «І!�'%&$І����!�». 
 

'AV 2=CB@VH=V =>@<0B82=V 4>:C<5=B8 @>7<VI5=V =0 2=CB@VH=ь><C @5AC@AV: %�� �><?>=5=B\�070 7=0=ь, V7 
7030;ь=>-2V4:@8B8< 4>ABC?>< 4;O 2AVE ?@0FV2=8:V2. �;O =>2>?@81C;8E ?@0FV2=8:V2 2?@>20465=0 ?@>F54C@0 
>7=09><;5==O/?V428I5==O >1V7=0=>ABV ?@0FV2=8:V2 7 ?8B0=ь :C;ьBC@8 C?@02;V==O :><?;0є=A-@878:><. 
�>45:A :>@?>@0B82=>W 5B8:8 ��� «І!�'%&$І����!�», �=B8:>@C?FV9=0 ?@>3@0<0 
��� «І!�'%&$І����!�», #>;VB8:0 70?>1V30==O :>=D;V:B0< V=B5@5AV2 2 ��� «І!�'%&$І����!�» 
@>7<VI5=V =0 >DVFV9=><C A09BV �0=:C. 
%5@54 70E>4V2, A?@O<>20=8E =0 ?V4B@8<0==O :C;ьBC@8 C?@02;V==O @878:0<8, 7>:@5<0, ?8B0==O 1>@>Bь18 7 
:>@C?FVєN, 2?@>20465=V B0 ?@0FNNBь A8AB5<8 :><C=V:0FV9 7 <>6;82VABN =040==O CA=>3>/?8Aь<>2>3>, 
?5@A>=VDV:>20=>3>/ 0=>=V<=>3> ?>2V4><;5==O =0: 

- «�V=VN 4>2V@8» (https://industrialbank.ua/ua/feedback); 

- 5;5:B@>==C A:@8=ь:0 compliance@industrialbank.ua. 

�AV 70?8B8 >1@>1;ONBьAO 2V4?>2V4=> 4> 2=CB@VH=ь>10=:V2Aь:8E ?@>F54C@. 
%5@54 ?>?5@546C20;ь=8E 70E>4V2, I> C=5<>6;82;NNBь ?@>O28 :>@C?FV9=8E 4V9, A;V4 2V4<VB8B8 @>7@>1;5=C 2 
�0=:C B5=45@=C ?@>F54C@C 70:C?V25;ь. 
 

%<EF9@4 GCD46?VAAO D<;<>4@< �BKVDAьBW >B@C4AVW 
 

!0 4VO;ь=VABь �>GV@=ь>W :><?0=VW 2?;820NBь =0ABC?=V @878:8: 

• 30;C75289; 
• @8=:>289; 
• >?5@0FV9=>-B5E=>;>3VG=89; 
• =5AB01V;ь=VABь 70:>=>402AB20, C B.G. 7<V=0 ?>40B:>2>W ?>;VB8:8; 
• ?>3V@H5==O 7030;ь=>W 5:>=><VG=>W A8BC0FVW 2 ':@0W=V; 
• <>6;82V 7<V=8 2 :@548B=>-DV=0=A>2V9 ?>;VB8FV 45@6028; 
• D>@A-<06>@=V >1AB028=8. 

 

�>GV@=O :><?0=VO ?@>2>48Bь ?>ABV9=89 <>=VB>@8=3 @V2=O =0O2=8E @878:V2 B0 26820є =5>1EV4=V 70E>48 I>4> WE 
<V=V<V70FVW.  
 

� FV;><C, �@C?0 >FV=Nє A2>W <>6;82>ABV O: 4>AB0B=V 4;O 2545==O CA?VH=>W 4VO;ь=>ABV. #>ABV9=> AB8:0NG8Aь 7 
703@>70<8, E0@0:B5@=8<8 4;O 5:>=><V:8 ':@0W=8, I> >AB0==V< G0A>< VAB>B=> 71V;ьH8;8Aь C 72`O7:C 7 =0O2=VABN 

https://industrialbank.ua/ua/feedback
mailto:compliance@industrialbank.ua
mailto:compliance@industrialbank.ua
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7>2=VH=VE =530B82=8E 28:;8:V2 B0 7<V=>N @53C;OB>@=>3> A5@54>28I0, �@C?0 @503Cє =0 =8E 7 28:>@8AB0==O< 
2?@>20465=8E A8AB5< 2=CB@VH=ь>3> :>=B@>;N V C?@02;V==O @878:0<8. 
 

9. !<EF9@4 6AGFDVLAьB7B >BAFDB?N  

 

%8AB5<0 2=CB@VH=ь>3> :>=B@>;N �@C?8 2V4?>2V40є 28<>30< 70:>=>402AB20 B0 <0є >A>1;82>ABV 4;O  0B5@8=Aь:>W 
B0 �>GV@=ь>W :><?0=VW. &0:, 2V4?>2V4=> 4> 28<>3 10=:V2Aь:>3> 70:>=>402AB20 4>  0B5@8=Aь:>W :><?0=VW (�0=:C) 
70AB>ACNBьAO 1V;ьH 6>@AB:V 28<>38. �>GV@=O :><?0=VO 4>B@8<CєBьAO <V=V<0;ь=8E 28<>3 :>=B@>;N B0 
70AB>A>2Cє ?>3;81;5=V ?@>F54C@8 ;8H5 70 =5>1EV4=VABN. 
 

%<EF9@4 6AGFDVLAьB7B >BAFDB?N �4A>G 
� <5B>N 70157?5G5==O 4>AO3=5==O >?5@0FV9=8E, V=D>@<0FV9=8E B0 :><?;0є=A-FV;59 A2>єW 4VO;ь=>ABV, �0=: 
2?@>20482 :><?;5:A=C, 5D5:B82=C V 045:20B=C A8AB5<C 2=CB@VH=ь>3> :>=B@>;N (%��), I> ґ@C=BCєBьAO =0 
@>7?>4V;V >1>2'O7:V2 <V6 ?V4@>74V;0<8 V7 70AB>AC20==O< <>45;V B@ь>E ;V=V9 70E8ABC, A:;040єBьAO 7 5 (?`OB8) 
:><?>=5=BV2 (:>=B@>;ь=>3> A5@54>28I0, C?@02;V==O @878:0<8, :>=B@>;ь=>W 4VO;ь=>ABV, :>=B@>;N 70 
V=D>@<0FV9=8<8 ?>B>:0<8 B0 :><C=V:0FVO<8, <>=VB>@8=3C 5D5:B82=>ABV A8AB5<8 2=CB@VH=ь>3> :>=B@>;N) V 
@50;V7CєBьAO =0 :>6=><C 7 >@30=V70FV9=8E @V2=V2 �0=:C. �?@>20465=0 2 �0=:C %�� V=B53@>20=0 2 A8AB5<C 
:>@?>@0B82=>3> C?@02;V==O �0=:C B0 28ABC?0є WW =52V49є<=>N A:;04>2>N G0AB8=>N. 
 

' 2=CB@VH=ь>10=:V2Aь:8E 4>:C<5=B0E �0=: 287=0G82 ?@>F54C@8 V 70E>48 7 :>=B@>;N, O:V 70AB>A>2CNBьAO 
?V4@>74V;0<8 :>6=>W 7 B@ь>E ;V=V9 70E8ABC, 0 B0:>6 ?>@O4>: B0 ?@>F54C@8 25@B8:0;ь=>W 270є<>4VW, I> 
70AB>A>2CєBьAO ?V4 G0A 74V9A=5==O 2=CB@VH=ь>3> :>=B@>;N <V6 ?V4@>74V;0<8 @V7=8E ;V=V9 70E8ABC, V 
3>@87>=B0;ь=>W 270є<>4VW, I> 70AB>A>2CєBьAO 2 @07V 74V9A=5==O 2=CB@VH=ь>3> :>=B@>;N 2 <560E >4=>3> 
?V4@>74V;C B0/01> <V6 ?V4@>74V;0<8 >4=VєW ;V=VW 70E8ABC. 
 

'?@>20465=0 2 �0=:C %�� ?5@5410G0є 74V9A=5==O 2=CB@VH=ь>3> :>=B@>;N 70 B0:8<8 =0?@O<0<8, 0 A0<5, 70: 
• 4>AO3=5==O< FV;59 4VO;ь=>ABV �0=:C; 
• 70157?5G5==O< 5D5:B82=>ABV 9>3> DV=0=A>2>W B0 3>A?>40@Aь:>W 4VO;ь=>ABV; 
• 5D5:B82=VABN C?@02;V==O 0:B820<8 V ?0A820<8; 
• 715@565==O< 0:B82V2 �0=:C; 
• 5D5:B82=VABN A8AB5<8 C?@02;V==O @878:0<8; 
• 4>B@8<0==O< G8==8E =>@<0B82=8E 28<>3 V 28<>3 2=CB@VH=ь>10=:V2Aь:8E 4>:C<5=BV2; 
• 4>AB>2V@=VABN, ?>2=>B>N, >1'є:B82=VABN V A2>єG0A=VABN 2545==O 1CE30;B5@Aь:>3> >1;V:C, A:;040==O< B0 

>?@8;N4=5==O< DV=0=A>2>W B0 V=H>W 72VB=>ABV; 
• C?@02;V==O< V=D>@<0FV9=8<8 ?>B>:0<8. 

 

� <5B>N =0;56=>3> DC=:FV>=C20==O %�� �0=: 70157?5G82 =0O2=VABь :20;VDV:>20=8E ?@0FV2=8:V2, 2 B><C G8A;V, 
4;O ?@>2545==O <>=VB>@8=3C 5D5:B82=>ABV %��, 2V4?>2V4=>3> >1;04=0==O, ?@>3@0<=>3> 70157?5G5==O, 
?@8<VI5=ь, I> 2V4?>2V40NBь 28<>30< !�'.  
�0 @57C;ьB0B0<8 @>73;O4C @57C;ьB0BV2 <>=VB>@8=3C 5D5:B82=>ABV %��, !03;O4>20 @040 �0=:C CE20;N20;0 
@VH5==O, I> 2 CAB0=>2;5=><C ?>@O4:C 4>2>48;>Aь 4> 2V4><0 #@02;V==O. 
 

!0 28:>=0==O F8E @VH5=ь !03;O4>2>W @048 �0=:C, #@02;V==O< �0=:C 1C;8 ?@89=OBV @VH5==O B0 2840=V 
@>7?>@O4GV 4>:C<5=B8 (=0:078, @>7?>@O465==O) I>4> 70157?5G5==O <>=VB>@8=3C ?@>F54C@ 2=CB@VH=ь>3> 
:>=B@>;N AB>A>2=> WE 045:20B=>ABV E0@0:B5@C ?>B>G=>W 4VO;ь=>ABV �0=:C V I>4> 74V9A=5==O :>=B@>;N 70 
CAC=5==O< =54>;V:V2, 28O2;5=8E ?5@52V@:0<8. #@02;V==O  �0=:C 70157?5G8;> @>7@>1;5==O 2V4?>2V4=8E 70E>4V2 
B0 70157?5G8;> WE 28:>=0==O 7 <5B>N CAC=5==O 28O2;5=8E =54>;V:V2, C:;NG0NG8 :>@83CNGV 70E>48, I>, C A2>N 
G5@3C, 2:;NG0NBь @>7@>1;5==O =>28E B0 >=>2;5==O =0O2=8E 70E>4V2 7 :>=B@>;N. �>;>20 #@02;V==O �0=:C =0 
?>ABV9=V9 >A=>2V V=D>@<C202 !03;O4>2C @04C �0=:C ?@> CE20;5=V #@02;V==O< �0=:C @VH5==O B0 268BV 70E>48. 
 

�5@V2=8:8 ?V4@>74V;V2 ?5@H>W ;V=VW 70E8ABC 70157?5GC20;8 2 <560E ?>2=>2065=ь 28:>=0==O ?V4?>@O4:>20=8<8 
?@0FV2=8:0<8: 

• 28<>3 70:>=>402AB20, =>@<0B82=>-?@02>28E 0:BV2 !�', 2=CB@VH=ь>10=:V2Aь:8E 4>:C<5=BV2; 
• @VH5=ь #@02;V==O �0=:C V =0:07V2 (@>7?>@O465=ь) �>;>28 #@02;V==O �0=:C; 
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• ?>:;045=8E =0 ?@0FV2=8:V2 DC=:FV9, I> 287=0G5=V 2 WE=VE ?>A04>28E V=AB@C:FVOE, C 72`O7:C 7 G8< 71>W2 C 
@>1>BV F8E ?V4@>74V;V2 B0 �0=:C 2 FV;><C 28O2;5=> =5 1C;>. 
 

�5@V2=8:8 ?V4@>74V;V2 4@C3>W ;V=VW 70E8ABC 70157?5GC20;8 ?@>2545==O ?>B>G=8E 70E>4V2 7 <>=VB>@8=3C 7 <5B>N 
>?5@0B82=>3> 28O2;5==O B0 CAC=5==O =54>;V:V2 %��, 0 B0:>6 74V9A=N20;8 <>=VB>@8=3 5D5:B82=>ABV ?@>F54C@ 
:>=B@>;N =0 ?5@HV9 ;V=VW 70E8ABC. 
 

�5@V2=8: ?V4@>74V;C B@5Bь>W ;V=VW 70E8ABC 70 2AB0=>2;5=8<8 ?@028;0<8 V ?@>F54C@0<8 70157?5GC202 ?@>2545==O 
B5<0B8G=8E 2=CB@VH=VE 0C48B>@Aь:8E ?5@52V@>: 2 FV;OE =0:>?8G5==O <0B5@V0;V2 B0 V=D>@<0FVW 4;O 74V9A=5==O 
=570;56=>W >FV=:8 5D5:B82=>ABV 4VO;ь=>ABV ?5@H>W B0 4@C3>W ;V=V9 70E8ABC B0 7030;ь=>W >FV=:8 5D5:B82=>ABV 
%��. 
 

�0=: 70157?5G82 =0;56=5 DC=:FV>=C20==O :>=B@>;ь=>3> A5@54>28I0, 0 A0<5: 
1) :5@V2=8FB2> �0=:C 2>;>4V;> V=D>@<0FVєN ?@> @878:8, =0 O:V <>65 =0@060B8AO �0=:;  
2) %�� V=B53@>20=0 2 A8AB5<C :>@?>@0B82=>3> C?@02;V==O �0=:C; 
3) @50;V7>20=89 @>7?>4V; ?>2=>2065=ь V 287=0G5=0 2V4?>2V40;ь=VABь <V6 :>;53V0;ь=8<8 >@30=0<8, ?V4@>74V;0<8 
B0 ?@0FV2=8:0<8 �0=:C;  

4) 26820;8Aь 70E>48 I>4> C=8:=5==O B0 2@53C;N20==O :>=D;V:BV2 V=B5@5AV2; 
5) :>6=89 ?@0FV2=8: �0=:C @>7C<V2 A2>N @>;ь 2 70157?5G5==V %��; 
6) 2?@>20465=0 :C;ьBC@0 :>=B@>;N, I>, 7>:@5<0, ?5@5410G0є 28:>=0==O :5@V2=8:0<8/ ?@0FV2=8:0<8 28<>3 
2=CB@VH=ь>10=:V2Aь:8E 4>:C<5=BV2 I>4> 4>B@8<0==O :>@?>@0B82=8E FV==>AB59 �0=:C; 

7) 26820;8Aь 70E>48 I>4> @>728B:C V >FV=N20==O :><?5B5=B=>ABV ?@0FV2=8:V2; 
8) 74V9A=N20;>Aь =0;56=5 AB8<C;N20==O ?@0FV2=8:V2 7 <5B>N 4>AO3=5==O FV;59 4VO;ь=>ABV �0=:C, C:;NG0NG8 
FV;V %��. 

!0 2AVE A2>WE >@30=V70FV9=8E @V2=OE 3 �0=: C FV;><C, ?V4@>74V;8, ?@0FV2=8:8 3 �0=: 28O2;O2 @878:8, ?@8B0<0==V 
9>3> 4VO;ь=>ABV, 287=0G02 70E>48 I>4> C?@02;V==O =8<8.  
 

�0=: 4>B@8<C202AO 2AB0=>2;5=8E !�' :@8B5@VW2, I> A2V4G0Bь ?@> 74V9A=5==O =8< :>=B@>;ь=>W 4VO;ь=>ABV, 0 
A0<5: 
1) �0=:>< 2?@>20465=V 70E>48 7 :>=B@>;N, I> 70157?5GCNBь ?><'O:H5==O @878:V2 4> ?@89=OB=>3> @V2=O; 
2) 70E>48 7 :>=B@>;N 2:;NG5=V 2 CAV ?@>F5A8 =0 :>6=><C 7 >@30=V70FV9=8E @V2=V2 �0=:C; 
3) �0=:>< 2AB0=>2;5=89 :>=B@>;ь 70 28:>@8AB0==O< V=D>@<0FV9=8E A8AB5< B0 B5E=>;>3V9 =0 @V2=V, =5>1EV4=><C 
4;O 70157?5G5==O 4>AO3=5==O FV;59 9>3> 4VO;ь=>ABV; 

4) �0=: 287=0G82 70E>48 7 :>=B@>;N B0 ?>@O4>: WE 70AB>AC20==O C 2=CB@VH=ь>10=:V2Aь:8E 4>:C<5=B0E; 
5) C �0=:C 287=0G5=V 2V4?>2V40;ь=V ?@0FV2=8:8, O:V 70157?5GCNBь 4>B@8<0==O :>=B@>;ь=8E ?@>F54C@ 70 
>@30=V70FVєN B0 74V9A=5==O< 10=:V2Aь:8E >?5@0FV9; 

6) C @>7?>@O465==V �0=:C 1C;8 =5>1EV4=5 4;O 74V9A=5==O 70E>4V2 7 :>=B@>;N >1;04=0==O, ?@>3@0<=5 
70157?5G5==O B0 ?@8<VI5==O, I> 2V4?>2V40NBь 28<>30<, 287=0G5=8< !�'. 

�0=: 70157?5G82 >1<V= V=D>@<0FVєN <V6 :5@V2=8:0<8/?@0FV2=8:0<8 AB>A>2=> FV;59 %��, ?>;VB8:8 7 >@30=V70FVW 
%��, @>;59, ?>2=>2065=ь V >1>2'O7:V2 :5@V2=8:V2/?@0FV2=8:V2 �0=:C I>4> 74V9A=5==O 70E>4V2 7 :>=B@>;N B>I>. 
 

�0 @57C;ьB0B0<8 74V9A=5=>3> <>=VB>@8=3C 5D5:B82=>ABV 2?@>20465=>W 2 �0=:C %��  4>FV;ь=> 4V9B8 B0:8E 
28A=>2:V2: 
1) %�� A?@8Oє 4>AO3=5==N FV;59 4VO;ь=>ABV �0=:C, 70157?5GCє 2V4?>2V4=VABь FVєW 4VO;ь=>ABV 28<>30< 
70:>=>402AB20, =>@<0B82=>-?@02>28E 0:BV2 !�', є 5D5:B82=>N B0 045:20B=>N @878:0<. 

2) �>=B@>;ь=V ?@>F54C@8 70?@>20465=V 2 CAVE ?@>F5A0E =0 CAVE >@30=V70FV9=8E @V2=OE �0=:C.  
3) #@02;V==O 70157?5G8;> 28:>=0==O @VH5=ь !03;O4>2>W @048 I>4> DC=:FV>=C20==O %��,  
4) �<>2V@=VABь 28=8:=5==O ACBBє28E =54>;V:V2 %��, I> <>6CBь A?@8G8=8B8 =530B82=89 2?;82 =0 4>AO3=5==O 
FV;59 �0=:C, 1C;0 =87ь:>N.  

 

%;C610 2=CB@VH=ь>3> 0C48BC �0=:C є A:;04>2>N A8AB5<8 2=CB@VH=ь>3> :>=B@>;N. �VO;ь=VABь %;C618 
2=CB@VH=ь>3> 0C48BC 70157?5GCє 5D5:B82=5 DC=:FV>=C20==O B@5Bь>W ;V=VW 70E8ABC A8AB5<8 2=CB@VH=ь>3> 
:>=B@>;N. &@5BO ;V=VO 70E8ABC - =0 @V2=V ?V4@>74V;C 2=CB@VH=ь>3> 0C48BC 74V9A=Nє =570;56=C >FV=:C 
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